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Our services

 Study spaces in the library

 Services

 Consulting and further information
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B4

Main entrance

Information Center

Library and IT Support

collection of preordered books
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Bib-Café 

Basement: Textbook collection

Printed Books:

Sociology

Social and Cultural Anthropology
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Information Center
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Opening hours during the winter semester

 Main library:

Monday – Friday: 8 am – 1 am, Saturday & Sunday: 9 am – 1 am

 Book Section N:

Monday – Friday: 8 am – 8.30 pm, Saturday & Sunday: closed
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Study Spaces in the Library
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We ask you…

 to keep your voices down outside the Information Center and the group working spaces

 to bring drinks only in resealable bottles

 to eat outside the library or in the Bib Café



Universität Konstanz

University Account
firstname.surname@uni-konstanz.de

Important: Change initial password

E-Mail Communication regarding the University or forwarding to private 

account

WLAN

ZEuS Central enrolment and student portal; courses and exams

ILIAS E-Learning-Platform

VPN Remote Access to all electronic resources licensed for members 

of the University Konstanz  install client for VPN connection

Uni-Cloud University Cloud: storage, backup, sharing (16 GB)

Platform for collaboration

Copy, Print and Scan via UniCard; one-time registration at a printer with your

University Card and your University Account necessary

Public Computers Licenses for special software like F4, MAXQDA, Stata, SPSS 

etc.; for courses and individual work
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https://www.kim.uni-konstanz.de/en/email-and-internet/university-email/
https://www.kim.uni-konstanz.de/en/email-and-internet/wi-fi-wlan/wlan-wi-fi-access/
https://zeus.uni-konstanz.de/hioserver/pages/cs/sys/portal/hisinoneStartPage.faces?chco=y&noDBAction=y&init=y
https://ilias.uni-konstanz.de/ilias.php?baseClass=ilrepositorygui&reloadpublic=1&cmd=frameset&ref_id=1&lang=en
https://www.kim.uni-konstanz.de/en/email-and-internet/vpn/
https://www.kim.uni-konstanz.de/en/services/data-servers-and-cloud-computing/cloud/
https://www.kim.uni-konstanz.de/en/services/learning-and-working/study-spaces-and-other-tools/print-copy-scan/
https://www.kim.uni-konstanz.de/en/services/learning-and-working/study-spaces-and-other-tools/bwlehrpool/
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Where can you find books and articles?

− Printed books

− Social Sciences: in book sections J and BS

− Arts & Humanities: in book section BG 

− textbook collection: Information Center, basement

− E-Resources like E-Books, E-Journals, articles: university network (eduroam, 

VPN)
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Library Card

− student identity card = library card

− enrolment number = library number

− password  for university account = 

library password

− PIN for self-service stations to check 

out books

Loan Period

− 4 weeks

− prolongs automatically („bedingte 

Verlängerung“)

− return request via E-Mail
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Search tools

− Local Catalogue: Search for books, E-Books, Journals, DVDs

− KonSearch: Local Catalogue + contents from databases

− Databases: Subject-specific databases

− Google Scholar and other scientific search engines 
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Literature for your courses

− Learning Management System: ILIAS

− login with university account

− choose courses

− Semester reserve (“Semesterapparat”)

− in book section BG, Room BH300

− sorted by lecturers’ family name
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A few notes at the end

Software Products
− Office 365

− Reference Management Software

− …

Book or article not available in Konstanz
− Document delivery

− Book suggestion form

You can also find the most important information about the start of the 

semester on the page “New Student?”
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https://www.kim.uni-konstanz.de/en/services/software-and-hardware/
https://www.kim.uni-konstanz.de/en/literature/document-delivery/
https://www.kim.uni-konstanz.de/en/literature/acquisition-request/
https://www.kim.uni-konstanz.de/en/services/learning-and-working/new-student/
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Library Information Questions regarding literature research and general questions 

regarding KIM

E-Mail: beratung.kim@uni-konstanz.de

IT-Support Assistance with problems regarding your University account and 

technical support

E-Mail: support@uni-konstanz.de

Fachreferentin Contact person for literature requests and complex literature research

problems etc.

E-Mail: judith.heeg@uni-konstanz.de

Courses courses on literature research, reference management software, 

LaTex etc.; Overview via ZEuS

Grafik: Kücklich 2020: 10.5281/zenodo.3674561

Questions about IT and library services?
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